How to Clear Your Browser's Cache

Performing a Force Refresh is probably the easiest way to clean the browser cache files.

e Windows: |Ctrl| + |F5| (Press and hold |Ctrl| on your keyboard, then Press |F5| )
e Mac: Apple or Command(|38) + R

e Linux: F5

If the above Force Refresh method still can’t solve your problem, please go through this
document.

(If you are unsure of what browser version you are currently using, you can
visit www.whatbrowser.org to find out.)
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Internet Explorer 9, 10, and 11
1. Once your browser is open, click the gear icon at the top right to open the
Settings menu. Then, select Safety and Delete Browsing History....

Or, alternately, you may simply press | CtrI|+|Shift|+|DeIete| to open the Delete Browsing

History window.
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2. Select Temporary Internet Files. You will also need to uncheck all of the other boxes,
especially Preserve Favorites website data. This option makes the window also delete
objects from websites in your Favorites folder, which is necessary to completely clear your
cache.
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3. Click the Delete button near the bottom of the window to perform the operations (i.e.
clear your cache by deleting temporary files).
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4. Your computer will work for a moment, and then the process will be complete.You've

successfully cleared Internet Explorer 9's Cache!




Internet Explorer 8
1. Once your browser is open, click the Tools menu. Or, optionally you may simply
press |Ctrll+ Shift+ Delete| to open the Delete Browsing History window (and skip step 2)
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3. Select Temporary Internet Files.



Delete Browsing History Lﬁ

[7] Preserve Favorites website data
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viewing.
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such as login information.
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4. Click the Delete button near the bottom of the window to delete your temporary files
(i.e. clear your cache).
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5. Set your cache to delete every time you close Internet Explorer. If you want the browser
to automatically clear the cache whenever you close it, close the 'Delete Browsing History'
window, select 'Internet Options' from the Tools menu, and check the 'Delete Browsing
history on exit' checkbox.

Note: IE8 has a "feature" which retains some cookies even after you clear your cache if you
do not UNCHECK the "Preserve Favorites Website Data." If you truly need to clear your
cache, you will want to uncheck this!



Internet Explorer 7
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1. Open IE 7 and click the Tools menu. Click the Delete Browsing History link at the top.
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2. Under the Temporary Internet Files heading, click Delete files. And Click Yes when you
see the prompt asking if you are sure you want to delete all temporary files.
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Firefox
1. Go to "Clear Recent History":

On a PC, click the "Firefox" menu in the top left corner. Next, select the right arrow next to
"History >", and click "Clear Recent History"

Or press |Ctrl + Shift+Delete to open the recent history window.

On a Mac, from the Tools menu, select "Clear Recent History..."

Alternately, you can press |ﬁ ShiftHS% CommandHIE Delete\.
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2. Make sure "Details" is expanded, then select "Cache" from the list. Uncheck everything
else.



v, m e
wrht i Time range to clear: | [REEWGTLT - ]
Find...
o All selected items will be cleared.
ve P As)
Save Page As i This action cannct be undone,
Email Link... I+
= Print...
Web Develop [E Details
Full Screen Browsing & Download History \
Set Up Sync..l |[] Form & Search History
B Exit T Lookie ,
Cache
Active Logi /}
rTine Website Data
Site Preferences
| ClearNow | | Cancel |
L%
=4 wikiHow
L
i
o m =
¥ Start Private B 5
shrilkiidie Time range to clear: | [SEEaGTT - ]
Find...
i All selected item
ve P Ag
S N v This action cann
Email Link...
= Print...
Web Develop E] Details
Full Screen Browsing & Download History
set Up Sync..d [T] Form & Search History
B4 Exit Cockies .‘
Cache
Active Logins J
Offline Website Data
Site Preferences
| ClearNow | | Cancel |
L%
=4 wikiHow
L%

3. In the "Time Range to Clear" drop down, select "Everything".
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4. Select "Clear Now". Your computer will work for a moment, and the process will be
complete. You've successfully cleared Firefox's Cache!



Chrome v10+
1. Open the settings on Chrome. Click the menu icon in the upper right corner of the
browser to the right. Click settings on the bottom of the menu.

A faster way to get there is to press |Control +Shift+ Delete| on a PC, or if you're using a

Mac |{ Shift+ 38 Command+ X> Delete|.
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2. From settings, click "Show advanced settings...". It's located at the very bottom of the
settings section.
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3. Scroll to the privacy section and click "Clear browsing data".
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4. Select "Empty the cache". Uncheck all other options to avoid deleting browser history,
cookies and other things you may wish to retain. Change "Obliterate the following items
from" to "the beginning of time".
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5. Press "Clear browsing data". You are done!
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Chrome v1 - v9
1. Once your browser is open, select the Tools menu (the wrench in the upper-right corner)
and select Options (Preferences on Mac).

w A
Mew tab

MNew window

MNew incognito window
Edit Cut  Copy Paste
Zoom - w0+ ([

Save page as...
Find...
Print...

Tools 3
Bookmark manager

History

Downloads

Options

About Geogle Chrome

Help

Exit

2. On the Under the Hood tab, click the Clear Browsing data... button.



[ & Google Chrome Options ) |

| Basics | Personal Stuff .I Under the Bannet |

Privacy
| Content settings... | | Clear browsing data... |

m

Google Chrome may use web services to improve your browsing experience. You have
the option to disable these services.

Learn more
¥ Use a web service to help resolve navigation errors 4

¥ Use a prediction service to help complete searches and URLs typed in the address
bar

(¥ Use DNS pre-fetching to improve page load performance

<

Enable phishing and malware protection
= Help to make Google Chrome better by sending usage statistics and crash reports
to Google automatically
Network
Set up a prowy to connect to the network.

| Change proxy settings

-

| Reset to defaults |

e )

3. Select the Empty the cache check-box.
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4. You can also choose the period of time you wish to delete cached information using
the Clear data from this period dropdown menu.
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5. Click the Clear Browsing Data button.
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Safari for iOS, iPhone and iPad
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2. Scroll down until you see "Safari." Click on it to bring up the option page.

This will clear data that could be
tracking, but is also used by w s to
preserve login information and to speed up
browsing.

Clear Cookies and Data

Cancel

3. Click "Clear Cookies and Data."A popup box will appear. Click "Clear Cookies and Data"
again to confirm your choice.



Safari for Mac OS X
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1. Once your browser is open, click the Safari menu and select Empty Cache...
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2. Click Empty.



Safari for Windows
1. Once your browser is open, click the gear icon on the top right.
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2. Select "Reset Safari..." This will prompt a screen to open.
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3. Select "Remove all website data" at the very bottom of the prompt. Check or uncheck
any other categories you want reset.
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Are you sure you want to reset Safari?

Select the items you want to reset, and then cick Reset. You
can't undo this operation.

IO Clear history

[C] Reset Top Sites

[C] Remove all webpage preview images

[T] Clear the Downloads window
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4. Click "Reset".
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Are you sure you want to reset Safari?

Select the items you want to reset, and then click Reset. You
can't undo this operation.
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Android
1. Open the browser.

Con s Browser
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3. Click on the "More Options" button.
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4. Click on "Settings"
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5. Hit "Clear Cache." You'll then be presented with a verification menu. Hit "Okay" or "Clear
Cache" again (depending on the version of your phone) to complete the process.
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BlackBerry 6.0
1. From the BlackBerry Browser, press the BlackBerry button

2. Choose Options
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4. Press "Clear Now"



Opera

1. Once your browser is open, select the "Settings" menu and click "Delete private data".
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2. Make sure the "Delete entire cache" box is checked. Make sure any unwanted categories
are left unchecked.

If you do not wish to delete cookies, saved passwords, etc., remove checks from them in the
list.
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3. Press "Delete".
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Proceeding wall perform the actions specified below. If
default actions are left unchanged, all open tabs will be
closed, and ongoing downloads interrupted.
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Mozilla SeaMonkey
1. Once your browser is open, click the "Edit" menu and select "Preferences".
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2. In the left-side list, open the "Advanced" node and select "Cache".
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3. Click the "Clear Cache" button.
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Set Cache Options

The cache keeps copies of frequently visited web pages on your hard disk.
Jes (Clicking Reload always shows you the latest version of a page.)
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ravior Cache Folder Location:

m

d
e | C\Users\John Coleman\AppDataiLocal\Mozilla\s | Choose Folder...
wsgroups

Cache files will be stored in a subfolder named "Cache" of the directory you
specify. Restart SeaMonkey for changes to take effect.

Security Compare the page in the cache to the page on the network:

When the page is out of date

% Plugins Link Prefetching
rd Mavigati
Youa_l‘f;g:elon Prefetch web pages when idle, so that links in web pages designed for

prefetching can load more quickly

Konqueror
1. Once your browser is open, click the Settings menu and select Configure Konqueror.

2. Scroll down in the list of images and select Cache.

3. Click Clear Cache.
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